July 13, 2005
Dear Property Manager,

We are requesting your assistance with an important fire safety program.  A very popular fire sprinkler head, manufactured from the 1980s until 2000 and used largely in residential occupancies, may no longer provide the fire safety for which it was intended.  Due to a design flaw these heads may require a higher water pressure to operate than is available at your facility.  The fire sprinkler heads in question have an internal O-Ring water seal that can permit water seepage.  This seepage may create corrosion which can adversely affect its operation in the event of fire.  

A Voluntary Replacement Program (VRP), funded by the TYCO Corporation, has resulted in the identification of 800,000 of the 1.5 million O-Ring type fire sprinkler heads estimated to be in the State of Washington.  We believe the majority of the remaining unidentified O-Ring sprinkler heads will be found in hotels, motels, apartments, and single family homes. 

The State Fire Marshals Office, with your cooperation, is seeking to identify the remaining O-ring fire sprinkler heads throughout the state and to assist those identified facilities in submitting claims for their no cost replacement.  

We have attached an informational flyer and Frequently Asked Questions (F.A.Q.) sheet, which contains information about the VRP.  Please forward copies of this information to all of your sprinklered facilities and notify them that they will be contacted by our office in the near future.  We have established a toll free phone number.  This number will be checked at the beginning of each business day.  You may request identification or claim assistance.  Please call us at 1-866-WSP-SFMO, (1-866-977-7366).

If you would like further information, please contact Deputy State Fire Marshal Ed Borgatti in Western Washington at ed.borgatti@wsp.wa.gov or Deputy State Fire Marshal Christine Hamp in Eastern Washington at christine.hamp@wsp.wa.gov.  








Sincerely,








CHIEF JOHN R. BATISTE








Anjela T. Foster







Assistant State Fire Marshal
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